


How ICVR handles complaints and appeals.

1. Submit via the relevant form or the contact page.
2. Receipt is acknowledged within 5 working days.

3. Review is conducted by personnel not involved in the
original decision (appeals) or the subject of the complaint.
4. Investigation outcome and corrective actions are recorded.
5. The decision on an appeal is final within the ICVR process.

6. All records are retained per the retention policy.



